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Ashley Doyle, RN Receives International Honor for Patient Advocacy 
CVPH Patient Advocate Manager Supports Survivor of Suicide Loss 

 

PLATTSBURGH, NY (04/15/2019) – University of Vermont Health Network – Champlain Valley 
Physicians Hospital (CVPH) Patient Advocate Manager Ashley Doyle, RN received The Beryl 
Institute’s Ruth Ravich Patient Advocacy Award in late April at the institute’s international 
conference held in Dallas, TX.  

Doyle was recognized for the extraordinary care she provided to the spouse of a suicide victim. 
“The survivors of suicide loss are subject to such trauma and making sure their needs are met is 
so important to their recovery,” she said.  

“As a patient advocate, I always ask, what does the patient need – what would they want?  In 
this case, the patient needed his family member to be taken care of,” she said.   

Doyle helped the woman process the tragedy and offered these simple but meaningful words of 
hope: “The sun will shine again.”  She included that sentiment in a memorial she created at the 
site of the man’s death. In addition to the sign, she placed suicide survivor ribbons and other 
words of encouragement in the wooded area where the man’s life ended. “I didn’t want the 
return to the site to add to her trauma,” she explained.  



CVPH Chief Nursing Officer Carrie Howard Canning said Doyle represents the nursing 
profession in its truest sense. “We are so proud. Ashley is humble, kind and sincere in the work 
she does every day as a nurse. This award recognizes her contributions and celebrates the role 
nursing has in the health and wellbeing of our entire community.”  
 
Doyle is one of 5 CVPH Patient Advocate Managers who are charged with supporting and 
promoting patient rights through communication and education. That can include but is not 
limited to helping patients and families navigate through the healthcare system, educating about 
health conditions and medications and grief support. Doyle has been a member of the Patient 
and Family Experience Team since 2017. She holds a bachelor’s degree in psychology from 
SUNY Plattsburgh and a nursing degree from North Country Community College.  
 
Awarded annually since 1991, the Ruth Ravich Patient Advocacy Award recognizes individuals 
whose work supports the vision of bringing the patients’ needs to the center of healthcare. Ruth 
Ravich was the founder and first president of the Society for Healthcare Consumer Advocacy, 
now the Patient Advocacy Community of The Beryl Institute. As the profession of Patient 
Advocacy and patient centered care has evolved, the award has come to also recognize 
individuals within the Patient Advocacy Community who engage in focused efforts to be of 
support to fellow Advocates in promoting patient rights and patient centered care.  

Read Ashley’s story www.UVMHealth.org/CVPHAshleyRN.  
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CVPH Patient Advocate Manager Ashley Doyle, RN, front row, second front left, recently 
received The Beryl Institute’s Ruth Ravich Patient Advocacy Award at the institute’s 
international conference held in Dallas, TX. The award recognizes individuals whose work 
supports the vision of bringing the patients’ needs to the center of healthcare. Joining Doyle for 
the award presentation was from front row left, Patient Advocate Managers Lee-Anne 
Labombard, RN and Katelyn Gordon, RN. Back row, from left CVPH Chief Nursing Officer 
Carrie Howard-Canning, Patient Advocate Manager Stephanie Breen and CVPH Director of 
Patient Experience Kevin Hamel. Read Ashley’s story at UVMHealth.org/CVPHAshleyRN.  
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About Champlain Valley Physicians Hospital 
The University of Vermont Health Network - Champlain Valley Physicians Hospital is a private, not-for profit hospital 
and a subsidiary of Community Providers Inc., (CPI). Established in 1967 with the merger of Champlain Valley and 
Physicians hospitals, CVPH joined Fletcher Allen Partners in 2012, which in 2014, became The University of Vermont 
Health Network.  Together with its partners, Alice Hyde Medical Center, Central Vermont Medical Center, 



Elizabethtown Community Hospital and the University of Vermont Medical Center, CVPH provides high quality, cost 
effective care, close to home. Services include an award winning cardiac services program, accredited cancer center, 
freestanding ambulatory surgery center, comprehensive rehabilitation services and a 24 hour physician-staffed 
Emergency Care Center.  Governed by a 15-member Board of Directors, CVPH is accredited by the Joint 
Commission and licensed by New York State and Medicare/Medicaid approved.  Learn more at 
UVMHealth.org/CVPH or follow us on Facebook, Twitter, LinkedIn and YouTube. 
 

          
About The University of Vermont Health Network 
The University of Vermont Health Network is an academic health system that is comprised of six affiliate hospitals, a 
multi-specialty medical group, and a home health agency. We serve the residents of Vermont and northern New York 
with a shared mission: working together, we improve people’s lives.  Our partners include:  
 

 The University of Vermont Medical Center   
 The University of Vermont Health Network Medical Group 
 The University of Vermont Health Network – Alice Hyde Medical Center 
 The University of Vermont Health Network – Central Vermont Medical Center  
 The University of Vermont Health Network – Champlain Valley Physicians Hospital  
 The University of Vermont Health Network – Elizabethtown Community Hospital  
 The University of Vermont Health Network – Porter Medical Center  
 The University of Vermont Health Network – Home, Health & Hospice  

 
Our 4,000 health care professionals are driven to provide high-quality, cost-efficient care as close to home as 
possible. Strengthened by our academic connection to the University of Vermont, each of our hospitals remains 
committed to its local community by providing compassionate, personal care shaped by the latest medical advances 
and delivered by highly skilled experts.  
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