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CVPH Revises Visitation Policy 

Updates keep hospital’s policy in-line with recent DOH guidelines  

 

PLATTSBURGH, NY (12/7/2022) – Following new guidance from New York State Department 

of Health (NYSDOH), The University of Vermont Health Network – Champlain Valley Physicians 

Hospital (CVPH) is implementing revisions to its visitation policy, which will go into effect next 

week. 

“Our patients’ loved ones play an important role in their care. Reducing risk for our patients, staff 

and the community is also a very important part of what we do here. And we’re asking visitors to 

help in that effort,” CVPH Associate Vice President of Quality Brenda Murphy explained. “There 

are a lot of respiratory illnesses going around in our region right now, so wearing a surgical 

mask while you’re with us makes a big difference protecting your loved one and our caregivers 

from getting sick. If you or your child are not feeling well before you plan to visit, please stay 

home, take care of yourself, and we’ll be happy to welcome you when you’re healthy.” 

The new state guidance going into effect at the hospital on Monday, December 12 requires all 

adults entering any CVPH facility to wear a surgical mask for the duration of their visit. Children 

age 2 and older who can medically tolerate a mask are also required to wear one while visiting. 

 “We’re encouraging parents, guardians and other family members to avoid bringing children 

under 2 to our facilities when possible because of how challenging it can be for this age group to 
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properly wear a mask,” CVPH Infection Prevention Manager Erica Moore added. “However, if 

they cannot stay home, we strongly encourage that they mask as well.” 

Additionally, CVPH is welcoming overnight support persons ages 18 and up who will check in 

with the unit where they will be staying, receive a visitor pass and continue to follow masking 

requirements in place during daily visiting hours.  

COVID-19 vaccination is no longer required to visit patients who are COVID-positive, under 

investigation for COVID or quarantined. Moore emphasizes that it is still necessary for visitors to 

wear an N95 mask/respirator, protective eyewear, gown and gloves while spending time with 

loved ones who have COVID-19 or are suspected of having the virus. In the Emergency 

Department (ED), each patient who has COVID or is suspected of having the virus may 

designate up to two support persons ages 18 and up, though only one person at a time can be 

at the bedside.  

“We want to limit exposure to COVID-19 as much as possible. However, we also recognize that 

for longer patient stays in the ED, it may be tough on just one support person staying the entire 

time. Having a second person who can switch out may be helpful. This allows us to balance 

meeting patient and family needs while limiting exposure as much as possible,” Moore said.  

COVID-19 precautions remain in effect in health care settings throughout New York State: 

 Persons who meet criteria for isolation or quarantine due to exposure to COVID-19 may 
not visit CVPH facilities.  

 All visitors and support persons must wear a surgical/procedural mask that covers their 
nose and mouth for the entire time they are in CVPH facilities, including the patient’s 
room. Individuals not able or willing to wear an appropriate face covering will not be 
allowed to remain in CVPH facilities. 

 All visitors must remain in the patient’s room for the duration of their visit, limit traffic in 
hallways, and may not congregate in common areas. 

 ADA service animals and approved therapy dogs are permitted. No other animals are 
allowed at this time. 

 All persons are expected to wash their hands while entering or exiting any unit, patient 
room or clinic, and upon entry and exit from the building. 

Inpatient visiting hours remain 8 a.m. to 8 p.m. daily. The main entrance is open until 6 p.m., 

and visitors should enter the hospital at the MRI entrance or the Emergency Department after  

6 p.m. A full version of CVPH’s Welcoming Policy is available on the hospital’s website: 

UVMHealth.org/CVPHVisitation. 

### 

 
About Champlain Valley Physicians Hospital 

The University of Vermont Health Network - Champlain Valley Physicians Hospital (CVPH) is a private, not-for profit hospital in Plattsburgh, NY.  

Established in 1967 with the merger of Champlain Valley and Physicians Hospitals, CVPH joined Fletcher Allen Partners in 2012, which in 2014 

became The University of Vermont Health Network.  Together with its partner hospitals, the UVM Medical Group and a home health agency, 

CVPH provides high quality, cost effective care, close to home. Services include an award winning cardiac services program, accredited cancer 
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center, freestanding ambulatory surgery center, comprehensive rehabilitation services and a 24 hour physician-staffed Emergency Department.  

Governed by a 15-member Board of Directors, CVPH is accredited by the Joint Commission and licensed by New York State and 

Medicare/Medicaid Approved.  Learn more at UVMHealth.org/CVPH or follow us on Facebook, Twitter, LinkedIn and YouTube. 

 

  

About The University of Vermont Health Network 

The University of Vermont Health Network is an integrated system serving the residents of Vermont and northern New York with a shared 

mission: working together, we improve people’s lives.  The partners are:  

 The University of Vermont Medical Center    

 The University of Vermont Health Network Medical Group 

 The University of Vermont Health Network – Alice Hyde Medical Center 

 The University of Vermont Health Network – Central Vermont Medical Center  

 The University of Vermont Health Network – Champlain Valley Physicians Hospital  

 The University of Vermont Health Network – Elizabethtown Community Hospital  

 The University of Vermont Health Network – Porter Medical Center  

 The University of Vermont Health Network – Home Health & Hospice 
 

Our 4,000 health care professionals are driven to provide high-quality, cost-efficient care as close to home as possible. Strengthened by our 

academic connection to the University of Vermont, each of our affiliates remains committed to its local community by providing 

compassionate, personal care shaped by the latest medical advances and delivered by highly skilled experts. 
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