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Emergency Department Nurse Honored by CVPH with DAISY Award 

Christy Trim, RN nominated for care beyond clinical excellence  

 

PLATTSBURGH, NY (5/17/2022) – A Registered Nurse who consoled and cared for a mother 

following the death of her teenage son is being honored as the latest recipient of The DAISY 

Award for Extraordinary Nurses at The University of Vermont Health Network-Champlain 

Valley Physicians Hospital (CVPH). Christy Trim, RN was presented the award during a surprise 

ceremony with her Emergency Department (ED) team Thursday morning. 

Trim is CVPH’s 15th nurse to receive the honor since its inception in 2018. She was nominated 

by Megan Trudeau, a registered nurse, mother and former colleague who was devastated by 

the death of her teenage son this past winter after he was rushed to the ED after a tragic 

accident.   

Trudeau’s training told her there was little Trim and the ED team could do for her seriously 

injured son that awful night but it was the compassion showed by Trim after his death that will 

stick with her for the rest of her life. 

“That was the last time I will ever see my son. That, to me, is earthshattering on so many levels. 

But, the care we received as a family, how I was seen as a human, and the empathy that was 

given to me that night cannot and will never be topped. Those are the moments that nursing is 

truly about,” she offered. 
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Trudeau went on to praise Trim as clinically excellent, genuine and sincere. She expressed how 

meaningful it was for the nurse to allow her to take part in her child’s aftercare without 

questioning her reasons or ability to handle it. 

“Christy helped me, she cried with me, she laughed with me,” Trudeau continued. “She 

supported me showing up in my two greatest forms that night for my son – a mother and a 

nurse. I cannot put into words how much peace that brought me in such a horrendous 

nightmare of a situation.” 

She also noted how grateful she was for the time that Trim devoted to her and her family, saying 

that Trim stayed with her and her son for hours, never making her feel hurried or like an 

inconvenience. 

“She offered her ear at any time and told me to reach out to her if I ever needed someone to 

speak to. And I know she meant it,” Trudeau recalled. 

This was not the first time, or the last, that Trim played a vital role in the care of Trudeau and 

her family. Trudeau’s mother spent time in the ED last fall with a serious illness. In her 

nomination, she stated that Trim’s professionalism and kindness toward her mother provided 

one of the rare moments where she felt comfortable enough to leave her mother’s bedside and 

get some much needed rest for herself. And in March, about a month after her son passed 

away, Trudeau once again crossed paths with Trim, this time as a patient after suffering injuries 

from a fall on the ice. 

“I didn’t have to say too much, because Christy already knew the root cause of what brought me 

in. She listened to me sob uncontrollably while I carried on about my struggles with losing my 

son. Medically, she was on point. But that wasn’t the care I truly needed that night. What started 

as me arriving there feeling devastated, embarrassed and pretty downright awful, I left feeling 

supported and cared for,” Trudeau wrote. 

Through all three ED visits, she pointed out many other ways Trim impacted those around her, 

including fielding questions from her co-workers and a willingness to jump in and help at a 

moment’s notice, all with a pleasant smile. Trim, who began working at CVPH as an EMT in 

2014, became a nurse in the ED in August 2020. And last July, she was part of some history at 

the hospital, becoming one of two nurses to complete the inaugural Emergency Department 

Nurse Residency Program at CVPH. 

“I would like to speak to Christy’s resilience in the face of adversity,” CVPH Emergency 

Department Director Gail Bjelko added. “Completing her nursing classes at the beginning of the 

pandemic and seamlessly transitioning to an ED residency were no easy feats. Adding to that is 

the current state of healthcare, and her continued ability to shine is beyond admirable.” 

“No matter the role that Christy plays in the department, she is committed to delivering the best 

care possible to all of her patients,” CVPH Emergency Department Assistant Nurse Manager 

Michael Wells added. “Christy has grown into being an exceptional emergency room nurse, and 

we’re beyond fortunate to have her as a part of our ED family.” 



Trudeau was on hand for the surprise award ceremony with the ED team on Thursday, May 12, 

which coincided with the final day of Nurses Week. Trim was presented with a certificate 

commending her as an extraordinary nurse. Like all honorees, she also received a DAISY 

Award pin and a beautiful and meaningful sculpture called “A Healer’s Touch,” which is hand-

carved by artists of the Shona Tribe in Zimbabwe. But it was the realization of the impact she 

had on someone else that caused Trim to become emotional. 

“Just to know that I helped somebody is good. Sometimes, you feel like you’re not doing 

everything you can, even though you’re trying to. Even if I helped her just a little bit on that day. 

I can’t imagine what it’s like for her, but I’m so glad I helped,” Trim said. 

“As a daughter, a mother and a patient myself, I don’t believe there is anyone more deserving of 

this award and what it truly stands for. In the three encounters where I have had Christy as a 

caregiver for both myself and the people I love, I left feeling cared for way beyond a medical 

aspect. And that speaks volumes,” Trudeau concluded. 

CVPH launched the DAISY Award for Extraordinary Nurses in early 2018 as a way to recognize 

and reward licensed nurses for making a meaningful difference in the lives of their patients. 

Nomination forms and boxes are located at each of the hospital’s main entrances and online at 

UVMHealth.org/CVPHDaisy. Nurses may be nominated by patients, families, and colleagues.  A 

committee reviews nominations and each quarter, awards the honor to a deserving nurse.  

The award is part of the DAISY Foundation’s mission to recognize the extraordinary, 

compassionate nursing care they provide patients and families every day. The DAISY 

Foundation is a national not-for-profit organization, established in memory of J. Patrick Barnes, 

by members of his family. Patrick died at the age of 33 in late 1999 from complications of 

idiopathic thrombocytopenic purpura (ITP), a little known but not uncommon auto-immune 

disease (DAISY is an acronym for Diseases Attacking the Immune System). The care Patrick 

and his family received from nurses while he was ill inspired this unique means of thanking 

nurses for making a profound difference in the lives of their patients and patient families. More 

information is available at DAISYfoundation.org.         
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About Champlain Valley Physicians Hospital 

The University of Vermont Health Network - Champlain Valley Physicians Hospital (CVPH) is a private, not-for profit hospital in Plattsburgh, NY.  

Established in 1967 with the merger of Champlain Valley and Physicians Hospitals, CVPH joined Fletcher Allen Partners in 2012, which in 2014 

became The University of Vermont Health Network.  Together with its partner hospitals, the UVM Medical Group and a home health agency, 

CVPH provides high quality, cost effective care, close to home. Services include an award winning cardiac services program, accredited cancer 

center, freestanding ambulatory surgery center, comprehensive rehabilitation services and a 24 hour physician-staffed Emergency Department.  

Governed by a 15-member Board of Directors, CVPH is accredited by the Joint Commission and licensed by New York State and 

Medicare/Medicaid Approved.  Learn more at UVMHealth.org/CVPH or follow us on Facebook, Twitter, LinkedIn and YouTube. 
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About The University of Vermont Health Network 

The University of Vermont Health Network is an integrated system serving the residents of Vermont and northern New York with a shared 

mission: working together, we improve people’s lives.  The partners are:  

 The University of Vermont Medical Center    

 The University of Vermont Health Network Medical Group 

 The University of Vermont Health Network – Alice Hyde Medical Center 

 The University of Vermont Health Network – Central Vermont Medical Center  

 The University of Vermont Health Network – Champlain Valley Physicians Hospital  

 The University of Vermont Health Network – Elizabethtown Community Hospital  

 The University of Vermont Health Network – Porter Medical Center  

 The University of Vermont Health Network – Home Health & Hospice 
 

Our 4,000 health care professionals are driven to provide high-quality, cost-efficient care as close to home as possible. Strengthened by our 

academic connection to the University of Vermont, each of our affiliates remains committed to its local community by providing 

compassionate, personal care shaped by the latest medical advances and delivered by highly skilled experts. 

Caption Pic #1 (Christy and Megan hug.png): Christy Trim, RN (left) of CVPH’s 

Emergency Department, shares a hug with Megan Trudeau, RN after Trim received the DAISY 

Award for Extraordinary Nurses for the impact she has had Trudeau and her family. The DAISY 

Award recognizes CVPH nurses who make a meaningful difference in the lives of their patients 

and is based on nominations from patients, families and co-workers. Learn more at 

https://www.UVMHealth.org/CVPHDaisy.  

Caption Pic #2 (Christy Trim and Megan Trudeau.jpg): Christy Trim, RN (left) of 

CVPH’s Emergency Department, displays her DAISY Award certificate with Megan Trudeau, 

RN after Trim received the DAISY Award for Extraordinary Nurses for the impact she has had 

Trudeau and her family. The DAISY Award recognizes CVPH nurses who make a meaningful 

difference in the lives of their patients and is based on nominations from patients, families and 

co-workers. Learn more at https://www.UVMHealth.org/CVPHDaisy.  

Caption Pic #3 (Christy Trim Solo Vertical.jpg): Christy Trim, RN of CVPH’s Emergency 

Department, displays her certificate after receiving the DAISY Award for Extraordinary Nurses 

for the impact she has had on Megan Trudeau, RN and her family. The DAISY Award 

recognizes CVPH nurses who make a meaningful difference in the lives of their patients and is 

based on nominations from patients, families and co-workers. Learn more at 

https://www.UVMHealth.org/CVPHDaisy.  

Caption Pic #4 (Team Picture.jpg): The University of Vermont Health Network-Champlain 

Valley Physicians Hospital (CVPH) Emergency Department (ED) team celebrates Christy Trim, 

RN after she received the DAISY Award for Extraordinary Nurses following a surprise 

ceremony. Trim was recognized for the impact she has had on Megan Trudeau, RN and her 

family during three ED visits. The DAISY Award recognizes CVPH nurses who make a 

meaningful difference in the lives of their patients and is based on nominations from patients, 

families and co-workers. Learn more at https://www.UVMHealth.org/CVPHDaisy.  

 

https://www.uvmhealth.org/medcenter/Pages/default.aspx
http://www.alicehyde.com/
https://www.cvmc.org/
https://www.cvph.org/
http://www.ech.org/
http://www.portermedical.org/
https://www.uvmhomehealth.org/
https://www.uvmhealth.org/CVPHDaisy
https://www.uvmhealth.org/CVPHDaisy
https://www.uvmhealth.org/CVPHDaisy
https://www.uvmhealth.org/CVPHDaisy


 


