
  

Welcoming Policy 
Effective April 12, 2021 

We know how vital families and support people are to our patients during their hospital stay which is why we are 

pleased to welcome you back on limited basis. Below is an outline of our new Welcoming Policy developed in 

accordance with New York State Department of Health and Centers for Disease Control and Prevention 

guidelines.   

*See below to know where to enter the building. 

Inpatient: Adult 

(Enter through main  

hospital lobby) 

2 visitors/support people, 18 years or older who can 

pass screening 

If patient is COVID+ or PUI, one fully vaccinated adult can visit each  

day during regular visiting hours.  

Patients with intellectual disabilities, cognitive impairments including 

dementia can designate one support person to remain with them during 

their stay. A second person can visit during regular visiting hours.   

2 - 6 pm 

 

Inpatient: End of Life Care 
(Enter through main hospital lobby  

5 am -  6 pm, after hours use MRI  

or Emergency Department entrance) 

2 visitors/support people, 18 years or older at a time, 

who can pass screening 

Visitors/support people can be switched out during regular  

visiting hours. 

24 hours 

Psychiatric Units 

(Enter through main  

hospital lobby) 

Child & Adolescent Unit: 1 adult/guardian who can  

pass screening 

2 - 6 pm 

Adult Unit: By appointment only (518) 562-7790 

Visitors must remain masked and in the patient’s  

room for the duration of the visit.  

 

Women & Children’s Center 
(Enter through main hospital lobby  

5 am -  6 pm, after hours use MRI  

or Emergency Department entrance) 

2 support people permitted to accompany mother 

through labor, delivery and postpartum care, who  

can pass screening 

1 support person may stay overnight. 

Certified Doula may be the second support person. 

24 hours 

Emergency Department: 

Adult Patients 

1 support person, 18 years or older who can pass 

screening 

No visitors permitted if patient is COVID+ or PUI, under quarantine, 

intoxicated or undergoing a crisis evaluation.  

Support persons are not able to wait in the waiting room but can join  

the patient when assigned to a room.  

24 hours 

Emergency Department: 

Pediatric Patients  

2 parents/guardians, who can pass screening 24 hours 

Surgical/Procedural Patients 

(Main hospital and Ambulatory 

Surgery Center) 

1 support person, 18 years or older who can pass 

screening can remain with patient through the intake 

process  

Support person can wait in designated waiting areas until patient is ready 

for discharge.   

 

Continued on reverse 
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Adult Outpatient  

Clinic Patients 

Including diagnostic imaging, 

laboratory and physician practices  

1 support person, 18 years or older who can pass screening  

Please note that the FitzPatrick Cancer Center is permitting visitors/support people on  

a case-by-case basis.  

Pediatric Outpatient  

Clinic Patients 

Including diagnostic imaging, 

laboratory and physician practices 

1 parent/guardian/support person, who can pass screening 

Exceptions will be made if patient is receiving difficult news. 

Skilled Nursing Facility 

2 visitors, who can pass both the CVPH and 

SNF screening process are welcome  

By appointment only (518) 562-7760 

Visitors must remain masked and in the resident’s room for the 

duration of the visit.   

Visiting Safely  

Reducing the risk of exposure to COVID-19 continues to be part of everything we do here. As a visitor, we’re  
asking for your participation in that effort. Screening all who enter CVPH, social distancing, using appropriate  
personal protective equipment (PPE), wearing masks and meticulous hand hygiene are key components to our 
success in reducing the spread of the virus. However, the risk is not completely eliminated and as more people  
return to our facility, the importance of following these measures is greater than ever before.   

 

Entering the Building 

*Please be advised the following entrances are open only during the following times. Please use accordingly  
based on the day and time you arrive. 
 

Daily         Monday - Friday Only 

MRI entrance by Emergency Department  5 am - 9:30 pm  FitzPatrick Cancer Center       6 am - 5 pm 

Main Hospital Lobby   5 am - 6 pm     206 Medical Office Building     6 am - 5 pm 

         214 Medical Arts Building        7:30 am - 4 pm 

 
Remember to: 

 Wear your mask at all times throughout your visit. 
 Social distance – our designated waiting areas and cafeteria have been arranged to support social distancing. 
 Wash your hands – take advantage of the hand sanitizer conveniently located throughout the facility. 

 

 

Our cafeteria and gift shop are now open to visitors.   

9 - 11 am 
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